
Common Streaming Apps Device 
Deactivation Instructions 

Amazon Prime 
1. Login to your Amazon account at http://www.amazon.com. 
2. In the upper right-hand corner of the web page, mouse over the “Accounts & List” dropdown 

menu and move down and select the “Content & Devices” option. 

 
3. Select Devices from the sub-menu under the main menu 

 
4. From there you will see categories of devices. Select the category that corresponds to the device 

you want to deactivate and then select the device. Once you have selected the device you have 
the option to “Deregister” the device.

 



Netflix  
1. Login to your account at https://www.netflix.com. 
2. In the upper right corner of your browser window click on the down arrow and select “Account”. 

3. Scroll down the page to the “Settings” section and click “Sign out of all devices. 

 

Hulu 
1. Login to your account at https://www.hulu.com. 
2. In the upper right corner of your browser window click on the icon that identifies your profile (A 

circle with the first letter of the profile name in it). Select “Account”. 
3. Find the section for devices and select “MANAGE DEVICES”. 

 
4. A window will pop up with your devices…click the “REMOVE” option for each device you want to 

remove. 

Disney Plus 
1. Login to your account at https://www.disneyplus.com. 
2. Select a profile. 
3. In the upper right corner of your browser window click on the name of your profile and then 

Select “Account”. 
4. Under “Account Details” you will see your email address and password. Directly under that you 

will see the option to “Log out of all devices”. 

 


